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The same goes for prescription benefit plan
questions. A benefits advocate educates plan
participants on the difference between generic and
name brand medications, and when it may save the
individual money to turn to a mail order pharmacy
versus a retail pharmacy.
The benefits advocate is an extension of the
employee education and communications platform,
helping to educate participants when plan changes
are made. This sort of education has proven to be
helpful for employers who are switching to highdeductible health plans that require more financial
responsibility on the part of the participant. With the
help of a robust benefits advocacy program,
employees and participants can more easily make
decisions about their care.
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